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From the Corner Office by mike Dolder, President

It all begins with the customer. These are simple, straightforward words that | reflect on when thinking about AIM’s 10th anni-
versary. As you know, running a business has many facets. There are suppliers to work with, payroll to meet, facilities to main-
tain, utilities, hiring, banking, etc. It would be easy for someone to get caught up in the notion that handling these tasks is the
essence of managing a business. This line of thinking, however, would be very hazardous to a business’s longevity.

When | reflect on AIM’s ten year anniversary, my first thought is to thank you, our customer, who has trusted us over the years to
meet your equipment needs. Understanding your requirements, developing and designing specialized equipment to meet these
needs, procuring components and parts, managing manufacturing and delivery ... these are the customer-focused activities to
which AIM has always directed its efforts. Accordingly, | think that the best, most appropriate way to thank you for your trust is
to promise you more of the same for the next ten years. Don’t get me wrong, AIM will change when the result is improved prod-
ucts and services. What will not change, however, is the focus on you, our valued customer.
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Things you may not know about AIM:

& Anthony Kuforiji joined AIM's staff on August 14 as
a Mechanical Engineer. We expect great things
from Tony.

& Two engineering students worked for AIM this sum-
mer—Josh Diehl and Andy Dolder. After a success-
ful summer, both have now returned to college. We
wish them the best of luck for their senior years!

& Recently, AIM designers and engineers obtained
training in the use of Inventor software. Asa
result, 3-D views of equipment are now available
should a customer require them. We'll have more
about Inventor in our next issue.
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SOME OF OUR FAVORITE PHOTOS

Lateral Transfer System Moving a Bar
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